‘ ‘ We aim to bring to you
the very best of Research
about volunteering.,,

eorge Thomson, Chief Executive
er Development Scotland.

Volunteer Development Scotland is the Nationa
Centre of Excellence in volunteer development and has a
role in disseminating the best of research about volunteering.
We're delighted to undertake this role with this importan
Research Study by Professor Liz Bondi and her teal
the University of Edinburgh and funded by the E
and Social Research Council.

society and many complex issues. We believe its right to
promote the value of this contribution to society and also
to assist the Research team and steering group who
supported them in communicating the implications of the
for volunteer development.

Implications for volunteer development

e findings of the/research have some important
implications for volunteer development.
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Over 1,500 pegple in Scotland do unpaid-work as counsellors.
Many have completed-engthy training courses. The quality
ity of this volunteer effort merits greater attention
ment and in Scottish society more generally.
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There @re major gaps in the availability of-counselling

years old.\ More needs to be done to include people from
other backgrounds.

National Centre of Excellence

The research on which this report is based was conducted by four members of the Counselling and Society Research Team.

Dr Liz Bondi, Professor of Social Geography and Team Leader
Dr Arnar Arnason, Research Fellow in Counselling Studies
Mr Colin Kirkwood, Senior Lecturer in Counselling Studies

Ms Judith Fewell, Lecturer in Counselling Studies

The Counselling and Society Research Team consists of researchers at the University of Edinburgh whose research
examines counselling in relation to its social and cultural contexts.

The research was funded by the Economic and Social Research Council (R000239059) at the University of Edinburgh. The map also draws
on spatial data provided with the support of the Economic and Social Research Council, and Joint Information Systems Committee, and
use boundary materials copyright for which rests with the Crown and the Post Office. The researchers also wish to thanks numerous people
in voluntary sector agencies throughout Scotland, whose generous assistance made this research possible, and members of the project
advisory group whose comments and advice were invaluable.

For further information please contact:

Professor Liz Bondi, Geography Programme, Drummond Street, The University of Edinburgh, Edinburgh EH8 9XP
Tel. 0131-650-2529 Fax. 0131-650-2524 Email

If you require a copy of the full report and its findings, please contact:
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Volunteers are committed to helping others, and this often
involves very attentive listening. Many volunteers provide
istance e basis

people address their own needs.

Counselling services began to be set up in Scotland about Type of service Number of [l Percentage of all [ Percentage of
_ _ . s e i

50 years ago, the earliest ones growing out of the work agencies | sesions celvereg f clients seen
. . . . Generic (anyone, any issue) 40 30% 29%

of marriage guidance. Counselling was delivered by Loss and bereavement % &%

volunteers. Over the last two decades or so counselling Alcohol, drugs and/or addictions 32% 24%
- : . Relationship issues 15% 21%

the provision and uptake of counselling has grown rapidly, Otherspcilsms P ool

and a considerable variety of services now exist in the Total for all agencies 100%
public, private and voluntary sectors. Although informal
directories of counselling services are available in some
localities, there is no comprehensive, publicly available
overview of precisely what counselling services exist, where
they are, and by whom they are provided. There is
erefore no evidence about the scale of volunteering in
the field of counselling. The research summarised in this
report aimed to-find out about the extent and the character

) o ) , - ining for
of counselling provision in the voluntary sector in Scotland. / " progresse dshe conS\dN_ed gettt\ef\(?\giounge\\.\ 0.
and as ner car  became very interes A for
el

100%

- al ‘
ertook training P
(s per week for 10

' or
addition ghe continues to volunteer f

in the voluntary
sector in Scotland is parti i ant at this time
because of the impact of a

include the following. Hours of training ~ [3tecAEWERul
all counsellors

and three more by her mid-20
* Mia-0s. When the youngest st
Ver, she was very lacking in confidence and so théq first thrltrfg

ec(t)zarlsr;eg nci?unr”;enﬁgd onkhow Supportive she was towards
. i Urse MSelling skills. This she did, and in due
e g s o, y Sector organisation, which paid for further training i orber

school she wanted to start a part-time job, Howe

Over 400 31% . .
she did Was an assertiveness training course, Th

120 to 300 33%
60 to 110 26%

One consequence of this is that opportunities to 'do paid
counselling work have increased. It is time to take stock
of the contribution of volunteers.

. . i i they
« As the range and volume of counselling Services has ~ _ s wife fell ill when
manager in a large company 4. Derek el he

increased, counselling work has become Type of service Counsellors Clients and then as 2 abled. Although Very busy indee

professionalised. This means that training and qualifications Male:female ratio Jlll Male:female ratio - neir 405 and hecame progreSSN_e\_V more dis o, A el VEATS |ater he had the Opportumt\\/
are now more formalised, and are increasingly provided by, Generic (anyone, any issue) 18:82 4139 IR thing different in his life and he joined the Sama:-\/es He yolunteers as & counsellor f?f ‘a coup ¢
or linked to, unfversities and colleges. It s Impoytart o e n o PR e | vt Ea\se\\'mg iraining in the rural area where he ‘h other pressures of ife. He says “it’s like
understand how these developments are affecting| the Relationship issues 11:89 3961 ofellcounsellrs I o all clents toundertake ¢ ror Derek counselling is time out from a}\ e the outside world™.
contribution made by volunteers BLIETELAASE 189 1981 Under 20 6% of hours per Week. FO ou do't care what's going onin

: Overall average 20:80 40:60 20-29 % 21% the bath where Y

ing an hour in
30-39 20% 28% hang

40-49 34% 25%
50-59 30% 13%
60 and above % %




