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Template for Completing Case Study

	Contact Details



	How did the project/work start?



	What is the project/work?



	What role do the volunteers play in the project/work?



	How does the project/work benefit patients/users, their families and carers/NHS staff/Voluntary Organisation staff?



	How did you get management/staff support for the work?



	What, if any, were the challenges with the work/project?



	What are the key lessons learned from this project/work?



	Is the project/work sustainable?
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