
Report Contact Details for VSMs 

 
 
Boards Names of VSMs Other people involved 

with volunteers 
Contact Details 

Ayrshire & Arran N/A Andrew Moore 
Assistant Director of Nursing 
(PF&PI) 

andrew.moore@aapct.scot.nhs.uk
01292 513621 
 

Borders Sandra Henwood  sandra.henwood@borders.scot.nhs.uk
01896 826564 

Dumfries & Galloway Jan McCulloch  jan.mcculloch@nhs.net
01387 272708 
Ext 32708 

Fife Josephine Mitchell
 
 
Marlynn Halley  
 
 
Liz Nicol 
 
 
Teri Perry 
 

 josephinemitchell@fife-pct.scot.nhs.uk 
01592 740282 
 
marlynnhalley@fife-pct.scot.nhs.uk 
01334 658452 
 
liz.nicol@faht.scot.nhs.uk 
01592 643355 
 
teri.perry@faht.scot.nhs.uk 
01592 648072 
 

Forth Valley N/A Helena Buckley 
Quality Manager 

helena.buckley@nhs.net 
01786 434784 
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Grampian Fiona Thomson 
 
 
Alison Mitchell 
 
 
Mandy Urquhart 

Angela Stewart, Volunteer 
Administrator 
Angela.stewart@nhs.net 

fiona.thomson3@nhs.net
01224 556645 
 
alison.mitchell@gpct.grampian.scot.nhs.uk
01224 557354 
 
mandy.urquhart@nhs.net
01224 557100 

Greater Glasgow & Clyde Bryan Bannerman 
 
 
Margaret McInnes
 
 
Eileen Ross 
 
 

 bryan.bannerman@ggc.scot.nhs.uk  
0141 201 2748 
 
margaret.mcinnes@ggc.scot.nhs.uk
0141 201 6977 
 
eileen.ross@ggc.scot.nhs.uk
0141 211 3681 
 
 

Highland 
 

N/A Terry Palmer terry.palmer@hhb.scot.nhs.uk
01546 602323 
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Lanarkshire Katrina Murray 
 
 
Sandra Lawrie 

Josephine Donaghy 
PFPI Facilitator 

katrina.murray@lanarkshire.scot.nhs.uk 
01236 707796 
 
sandra.lawrie@lanarkshire.scot.nhs.uk 
01236 707797 
 
josephine.donaghy@lanarkshire.scot.nhs.uk 

Lothian Agnes McKenna 
 
 
Diane Lockhart 
 
 
Jackie Kilburn 
 
 
Beth Thomson 
 
 
Denise Claxton 

Diane Loughlin  
 
Carol Crowther 
 
Lesley Boyd 
 
Pat Dawson 
 
Sarah Sinclair 

agnes.mckenna@wlt.scot.nhs.uk
01506 523588 
 
diane.lockhart@luht.scot.nhs.uk
0131 242 3389 
 
Jackie.kilburn@nhslothian.scot.nhs.uk
0131 537 4585 
 
beth.thomson@nhslothian.scot.nhs.uk
0131 537 6000 
 
denise.claxton@luht.scot.nhs.uk
0131 536 0068 
 
diane.loughlin@wlt.scot.nhs.uk
01506 419666 
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Orkney N/A Annabel Eltome 
Patient Focus Involvement 
and Internal 
Communications Coordinator 

Annabel.eltome@nhs.net
01856 888044 

Shetland N/A   
Tayside Karen Thomson 

 
 
Linda O’ Neill 
 
 
Jane Laahs 
 
 
Pat Fox 
 
 
Gerry Stenson 
 
 
Jim Orr 

 Karen.thomson4@nhs.net
01738 639303 
 
loneill@nhs.net
01382 831943 
 
janelaahs@nhs.net
01738 562323 
 
pfox@nhs.net
01307 475069 ext 61329 
 
gstenson@nhs.net
01356 665014 
 
jim.orr@nhs.net
01382 423128 

Western Isles NA. Tony Clements 
PFPI Development Officer 

anthony.clements@wihb.scot.nhs.uk
01851 708058 
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Scottish Ambulance Service N/A Ann Tobin 
Workforce Planning & 
Recruitment Manager 

atobin@scotamb.co.uk
0131 4467071 

The State Hospital N/A Anne Marie Long 
Carer Co-ordinator 

AnneMarie.long@tsh.scot.nhs.uk 
01555 840293 
 

Health Scotland N/A Katy Hetherington 
Policy and Diversity Manager 
 
Jackie Maceira 
Community Engagement 
Manager 

katy.hetherington@health.scot.nhs.uk
0131 313 7561 
 
jackie.maceira@health.scot.nhs.uk 

NES N/A Rob Coward 
Educational Projects 
Manager 
 
Gill Walker 
Educational Projects 
Manager 

rob.coward@nes.scot.nhs.uk 
 
 
 
gill.walker@nes.scot.nhs.uk
0131 313 8099 

QIS N/A Mrs Rosemary Hampson 
Public Partnership 
Coordinator 

rosemary.hampson@nhs.net 
0131 623 4307 
 

NHS 24 N/A Isaac Umeed 
PFPI Co-ordinator 

isaac.umeed@nhs24.scot.nhs.uk 
0141 225 0099 
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National Waiting Times 
Board/Golden Jubilee 

N/A Mark Swatton 
Clinical Governance Manager 
 
Andrew Graham 
Spiritual Care Lead 

mark.swatton@gjnh.scot.nhs.uk 
0141 951 5147 
 
andrew.graham@gjnh.scot.nhs.uk 

National Services Scotland N/A Mrs Carol Garnett 
National Standards Manager 

carol.garnett@snbts.csa.scot.nhs.uk
 

Scottish Health Council N/A Rosemary Hill 
Development Manager 

rosemary.hill@scottishhealthcouncil.org 
0141 225 6876 
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