
Nominated Leads for Volunteering in NHS Boards: Contact Details

 
Board Lead Person Job Title  Contact Details 
Ayrshire & Arran Fiona McQueen Executive Nurse 

Director 
fiona.mcqueen@aapct.scot.nhs.uk
01292 617125 
 
NHS Ayrshire & Arran 
Ayr Hospital, Dalmellington Road 
Ayr, KA6 6DX 

Borders Karen McNicoll Head of Public 
Involvement & 
Communications 

karen.mcnicoll@borders.scot.nhs.uk 
01896 828294 
 
 
NHS Borders 
Newstead, Melrose, Roxburghshire,  
TD6 9DB 

Dumfries & 
Galloway 

Alice Wilson Associate Nurse 
Director 

alice.wilson@nhs.net
01387 241512 or Alice’s PA, Justine, 01387 
241111  
 
NHS Dumfries & Galloway 
Department of Nursing 
Dumfries & Galloway RI 
Bankend Road 
Dumfries, DG1 4AP 
 
 

Fife Ms Anne 
Buchanan 

Director of 
Nursing 

annie.buchanan@nhs.net
01592 647998 Ext 8435 
 
NHS Fife 
Hayfield House 
Hayfield Road 
Kirkcaldy 
Fife, KY2 5AH 

Forth Valley Angela Wallace Director of 
Nursing 

angelawallace@nhs.net
01786 434469 Ext 4962 
 
NHS Forth Valley 
Home 1 
Administration Block 
Stirling Royal Infirmary 
Livilands 
Stirling, FK8 2AU 
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Grampian Laura Gray Director of 

Corporate 
Communications 
& PFPI 

laura.gray@arh.grampian.scot.nhs.uk 
01224 554400 
 
NHS Grampian 
Summerfield House 
2 Eday Road 
Aberdeen, AB15 6RE 

Greater Glasgow 
& Clyde 

Rory Farrelly Director of 
Nursing 

rory.farrelly@ggc.scot.nhs.uk
PA is Anne Irving 
anne.irving2@ggc.scot.nhs.uk
0141 201 1286 
 
NHS Greater Glasgow & Clyde Acute 
Services Division 
1345 Govan Road 
Glasgow, G51 4TF 

Highland 
 
 
 
 
 

Mrs Anne Gent Director of 
Human Resources 

anne.gent@hpct.scot.nhs.uk 
01463 704865 
PA is Nicola Fraser 
 
NHS Highland 
Assynt House 
Beechwood Park 
Inverness, IV2 3BW 

Lanarkshire Paul Wilson Nurse Director paul.wilson@lanarkshire.scot.nhs.uk
01698 206349 
PA is Janice Walker 
 
NHS Lanarkshire 
14 Beckford Street 
Hamilton, ML3 0TA 

Lothian Pat Dawson Associate Nurse 
Director 

pat.dawson@nhslothian.scot.nhs.uk 
0131 536 9117 
PA is Caroline McIIwaine 
0131 536(8) 9379 
 
Lothian NHS Board 
Deaconess House 
148 Pleasance 
Edinburgh, EH8 9RS 
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Orkney Rhoda Walker Director of AHP 

and Nursing 
rhoda.walker@nhs.net
01856 888024 
 
NHS Orkney 
Garden House 
New Scapa Road 
Kirkwall 
Orkney, KW15 1BQ 

Shetland Mrs Nina Fraser Nurse Director nina.fraser@shb.shetland.scot.nhs.uk 
01595 743063 
 
NHS Shetland 
Brevik House 
27 South Road 
Lerwick 
Shetland, ZE1 0TG 

Tayside Janice Torbet Associate Director 
of HR 

Janice.torbet@nhs.net
01382 596979 
 
NHS Tayside 
The Cottage 
King Cross Hospital 
Dundee, DD3 8EA 

Western Isles Anthony Clements PFPI Lead anthony.clements@wihb.scot.nhs.uk 
01851 708008 
 
NHS Western Isles 
37 South Beach Street 
Stornoway 
Isle of Lewis, HS1 2BB 

The State 
Hospital 

Jacqueline 
McQueen 

PFPI Co-ordinator jackie.mcqueen@tsh.scot.nhs.uk
01555 842072 
 
The State Hospital 
110 Lampits Road 
South Lanarkshire, ML11 8RP 
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Scottish 
Ambulance 
Service 

Ann Tobin Workforce 
Planning & 
Recruitment 
Manager  
 

atobin@scotamb.co.uk
0131 446 7071 
 
Scottish Ambulance Service 
National Headquarters 
Tipperlinn Road 
Edinburgh, EH10 5UU 

Health Scotland Katy Hetherington Policy & Diversity 
Manager 

katy.hetherington@health.scot.nhs.uk
Directorate of Equalities and Planning  
NHS Health Scotland  
Canaan Lane  
Edinburgh, EH10 4SG 

Education for 
Scotland (NES) 

Helen McKinnon Director of 
Nursing, 
Midwifery & Allied 
Health 
Professionals 

helen.mackinnon@nes.scot.nhs.uk 
0131 313 8037 
 
NHS Education for Scotland  
91 Haymarket Terrace 
Edinburgh, EH12 5HE 

Quality 
Improvement 
Scotland (QIS) 

Ms Eleanor Lewis Director of 
Planning and 
Resource Mgt. 

eleanor.lewis@nhs.net
0141 225 6865 
PA is Mrs Moira Horne 
0131 623 4289 
 
NHS Quality Improvement Scotland 
Delta House 
50 West Nile Street 
Glasgow, G1 2NP 

National Waiting 
Times Centre 
Board/Golden 
Jubilee National 
Hospital 

Shona Chaib Director of 
Nursing & Clinical 
Services 

shona.chaib@gjnh.scot.nhs.uk
0141 951 5179 
PA 5055 
PA is Elizabeth Rogers – 
elizabeth.rogers@gjnh.scot.nhs.uk
 
National Waiting Times Centre Board 
Beardmore Street 
Clydebank 
Glasgow, G81 4HX 
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National 
Services 
Scotland 

Irene Barkby Nurse Director Irene.barkby@nhs.net
0131 275 6449 
 
NHS National Services Scotland 
1 South Gyle Crescent 
Edinburgh, EH12 9EB 

Scottish Health 
Council 

Mr Richard Norris Director Richard.norris@scottishhealthcouncil.org
0141 241 6307 
PA is Catherine Tait 
0141 225 6899 
 
8th Floor, Delta House 
50 West Nile Street 
Glasgow, G1 2NP 
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